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The Cost Efficiencies of a Hosted Security Solution

Working with Trend Micro, the Foundation soon signed up for a trial version of Trend Micro™ 

InterScan™ Messaging Hosted Security. The hosted solution gives the Foundation an  

“in-the-cloud” solution, such that unwanted content is filtered and blocked before it reaches 

the organization’s network and systems. 

“With a hosted solution, we have the benefit of Trend Micro’s expertise for the day-to-day 

management of our email security solution, which saves IT time,” said Mr. Gianluca 

Ragosa, a member of the IT team for the Foundation. “We will also avoid any sudden 

increases in spam that could overwhelm our email servers, and we don’t have to expand 

our IT staff to handle security during times of peak usage. We have avoided the purchase 

cost and support costs of the alternative of adding another server to handle the filtering.”

The Foundation’s IT team also anticipates cost savings since they can delay adding 

more disk and memory to the systems that handle email. Already, InterScan Messaging 

Hosted Security is filtering out more than 40% of the email that goes to recipients at the 

Foundation. This leaves more space on the hard disks and reduces the time required by 

IT and end users to keep mailboxes clean and operating efficiently.

“With Trend Micro InterScan Messaging Hosted Security, we can afford to manage our 

Microsoft Exchange email server in house,” said Mr. Bissi. “The alternative would have 

required that we add a front-end server to offload the email server, or outsource our email 

service. Both of these options would increase our capital and operating costs compared 

to the Trend Micro hosted solution. We gain the ability to handle even our busiest months 

without changing our processes or spending more time on security.”

Real-Time Visibility of Traffic

Going to a Trend Micro hosted solution has brought an added advantage—increased 

visibility for real-time messaging. The InterScan Messaging Hosted Security traffic reports 

provide up-to-the-minute information about email activities. If an account is receiving 

more spam than other accounts, IT can be alerted and investigate. Action can be taken 

proactively to encourage safe behaviors and minimize vulnerabilities to email-based 

threats.

“Trend Micro InterScan Messaging Hosted Security gives us trackability—we can better 

understand what is happening to messages and how our users are impacted,” explained 

Mr. Ragosa. “This translates into two benefits for us. We can better support our users, and 

we spend less time supporting them, so we can then attend to other activities. The report 

function helps us better analyze what’s happening on our network, and gives us a tool for 

communicating what we are doing to management. Overall, Trend Micro’s hosted solution 

has been a perfect fit for our organization and we are confident that we are well prepared 

to handle the busy season before our summer festival.”
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Fondazione Cinema per Roma has been 

chartered to create, promote, and exploit 

cinema and film and audiovisual culture in 

general, in harmony with the needs and 

demands of cultural, social, and economic 

development in the metropolitan area of 

Rome, the Lazio region, and the whole 

country. In particular, it is charged with 

staging the Rome Film Fest Cinema—

Festa Internazionale di Roma, which had 

its first edition in October 2006. Other 

objectives are to promote research in the 

sector, give voice to new artistic forms, 

and support other artistic initiatives that 

contribute to the spread of culture. 

• Industry/Vertical	 Art and Film

• Infrastructure	 100 PCs, 5 servers;  

			   guest users both  

			   on-net and over  

			   the Internet

• www.romacinemafest.it

TREND MICRO PRODUCTS

• Trend Micro InterScan Messaging 
Hosted Security
http://us.trendmicro.com/us/products/
enterprise/interscan-messaging-hosted-
security/index.html


