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NSSB brings to customers more than 

30 years of experience managing small 

business networks. As an outsourced 

IT department, NSSB supplies each 

customer with complete computer network 

support and service. NSSB was one of 

only four Microsoft Small Business Server 

Joint Development Partners (JDP) in the 

world and is one of the 15 Microsoft Small 

Business Server Technology Adaptation 

Partners (TAP) for Small Business Server 

2008. NSSB leverages the insights and 

knowledge from this relationship to offload 

customers from technology challenges, 

and help them focus on their core skills 

and abilities.

• Industry/Vertical	 IT Services

• Employees	 4

• Infrastructure	 50 customer sites;  

			   10–50 PCs each;  

			   Microsoft Small  

			   Business Servers

• www.ns-sb.com
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TREND MICRO PRODUCTS

• Trend Micro Worry-Free Remote 
Manager
http://www.trendmicro.com/wfrm

management of customer security. The automated reports also help NSSB show customers 

how well protected they are with the Trend Micro Worry-Free solutions, and helps NSSB 

stay informed about the threat activity in the entire geographic area it serves.

“We love Trend Micro Worry-Free Remote Manager-we now have just one place to go to 

get a look at all customers,” said Harris. “Before we had this new console, we had to login 

to each customer site and we could only check over everyone about once a month. Now, 

we can check every day. I see a change in our workload and worry—we now have more 

time to spend with our customers. And we can quickly see what systems are not up to date 

and take care of them before we end up with problems.”

Efficient and Effective Patch Management

Trend Micro Worry-Free Remote Manager is used for more than monitoring security 

solutions. NSSB relies on the console to streamline Microsoft patch management. “Trend 

Micro Worry-Free Remote Manager takes the drudgery work out of patch management,” 

said Harris. “We can see which systems have been updated, and which systems have 

not. It’s all about providing better service to the customer. Worry-Free Remote Manager 

saves us time and gives us more information about each system. The console identifies 

the areas that require our attention and helps us deliver the most value to our customer 

base. We can focus our time on the most important tasks since we have the whole picture 

in front of us and don’t have to spend all of our time continually checking everything. 

Efficiency has always been key for us.”

The console also gives them a view of software licenses, and the ability to set up 

automatic alerts in the event that a customer’s software is up for renewal. “Managing 

and keeping track of renewals was a problem for us,” said Harris. “Today, the alerts let us 

know immediately if someone is out of compliance with licenses. This is another important 

problem that the Trend Micro Worry-Free Remote Manager has solved for us.”

Reporting the Value to Customers

NSSB will be taking advantage of the reporting functions of Worry-Free Remote Manager. 

“The report function shows the customer the value of the security solution,” said Harris. 

“They need to see a summary of attempted attacks since they might otherwise think they 

were spending money without getting anything in return. The reports clearly demonstrate 

that problems are being avoided and that our service is an important part of their ability to 

operate smoothly on a day-to-day basis.”


