
Securing Your Web World

Trend Micro

Control Manager™ 5.0   
Centralized Threat Management Console 

Security administrators face a whole new challenge due to the sophisticated 
and deceptive nature of malware today. You’re forced to weigh the complexity 
of managing geographically distributed clients and servers against the pressure 
to reduce time and money spent on routine administration. Today’s businesses 
need powerful, centrally-managed security—for superior protection at a lower cost.  

Trend Micro Control Manager™ gives you greater control, visibility at the client level, and more threat 

intelligence to optimize security throughout your enterprise. This centralized security management 

console streamlines management and improves security for Trend Micro solutions with customizable 

reports and role-based administration, plus automated updates, alerts, threat response, and license 

renewal. Unlike other solutions, Control Manager does not require additional client software and  

offers greater scalability with multi-tiered, cascading management.     

KEY FEATURES

Central Console with Agent-less Operation

• Communicates with Trend Micro solutions  
  using an integrated agent already built into  
  the products

• Eliminates the need for additional client 
  software—unlike solutions that require agent  
  deployment  

• Creates a truly integrated, centrally-managed  
  security framework—for a unified defense

• Simplifies administration with automated  
  update deployment and license renewal

• Provides single sign-on, eliminating the need  
  to logon to each Trend Micro product 

Unique Multi-tier Management* 

• Provides highly scalable and flexible multi-tier,  
  cascading model for large-scale deployments

• Distributes IT workload, allowing regional IT  
  staff to manage local events and incidents

• Consolidates data for a master view of Control  
  Manager servers throughout the network

NEW!  Visibility into Individual Clients* 

• Supports visibility into clients so central IT can  
  remotely monitor and manage client security  

• Eliminates the need to switch between  
  several OfficeScan management consoles

• Reduces the need for deskside visits—saving  
  time and effort

NEW!  Customized, Flexible Reporting
and Query*

• Enables IT administrators to easily meet  
  internal security audit requirements

• Offers multiple levels of customization and  
  more than 30 templates for a quick start

• Provides real-time charts and graphs for  
  dynamic analysis of all security events

• Helps pinpoint sources of threats and identify  
  malware patterns throughout the network

• Allows direct data queries—for immediate  
  access to security intelligence

• Supports third-party management tools using  
  SNMP and syslog

EXPANDED!  Role-based Administration 

• Ensures only authorized personnel make  
  critical changes to the security environment 

• Assigns specific privileges based on pre- 
  defined administrative roles

• Allows user-defined customizable  
  administrative roles 

* Available only in Trend Micro Control Manager  
  Advanced Edition
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KEY BENEFITS

• Simplifies administration with a web- 
  based console and integrated agent   

• Improves security by consolidating  
  updates and global alerts  

• Increases scalability with unique,  
  multi-tier management  

• Improves Intelligence with customizable,  
  flexible reports for easy interpretation  

• Expands visibility into individual clients,  
  reducing desk-side visits  

• Lowers TCO by saving time, reducing  
  complexity and IT workload 

WHY TREND MICRO?

Leader in Threat Protection

• First to offer total web threat protection

• Top security vendor rated by CIOs1

• #1 in spam protection according to third- 
  party testing2

• Lowest TCO for mail server security3

   
1 CIO Insight, Vendor Value Study, 2006.
2 Opus One, Anti-Spam Benchmark Test, February 2007.
3 Osterman Research, Mail Server TCO Study,  
   January 2008.

CENTRAL MANAGEMENT

http://messagingsecurity.trendmicro.com/OstermanStudy
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TREND MICRO  I  Control Manager™ 5.0 

Trend Micro™ Enterprise-Wide Security

Trend Micro Control Manager is a key 

component of Trend Micro’s enterprise-wide 

security solution, which combines multiple 

layers of products and services for intelligent, 

comprehensive protection against known 

and unknown threats. Tightly-integrated, 

centrally-managed security enables seamless 

inter-product collaboration to guard every 

network endpoint.

Minimum System Requirements

Server Hardware Requirements

• Intel Pentium III - 1GHz or higher

• 4GB RAM 

• 450MB disk space for Control Manager Standard

• 500MB disk space for Control Manager Advanced

• 300MB disk space for SQL2005 Express (Optional)

• 20G disk space recommended as reserve for growing logs and database demands

Software Requirements

• Operating System

  - Windows 2000 Server/Advanced Server SP3 or SP4, Windows 2003 Server Standard/Enterprise Edition  
    R2 bare/SP1 or SP2, Windows 2003 Standard/Enterprise (WOW 64-bit)

• Web Console

  - Microsoft IIS server 5.0 (for 2000 platform), IIS 6.0 (for 2003 platform) or IIS 32-bit mode  
    (for WOW64 platform)

• Database Software

  - Microsoft SQL Server 2000 SP3 or SQL Server 2005 Express SP1 or SP2, 2005 Standard (including  
    64-bit) SP1 or SP2, 2005 Enterprise (including 64-bit) SP1 or SP2

  - Microsoft SQL Server 2005 Express Edition is included

• Virtualization Support

  - VMware Virtual Infrastructure 3 (ESX 3.0)
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Trend Micro Control Manager™ 5.0 is available in two versions: Standard and Advanced. 

• Control Manager Standard enables baseline centralized security management without the  
  reporting features and multi-tiered management.

• Control Manager Advanced enables multi-tiered, cascading management for Trend Micro  
  security, including customizable and flexible reporting, third-party manageability, and visibility  
  into client-level security.
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Trend Micro Control Manager provides a centralized threat management console to configure, monitor, and control 
Trend Micro software, hardware and services deployed throughout your network.  


