Trend Micro License Agreement
(TIS-SEPT 2004)

IMPORTANT: READ BEFORE BREAKING THE SEAL ON THE PACKAGE OR THE ACCOMPANYING CD JACKET (“SEAL")
OR CLICKING AN “I ACCEPT” BUTTON. TREND MICRO INCORPORATED (" TREND MICRO") OFFERSTO LICENSE YOU
THE TREND MICRO™ SOFTWARE (INCLUDING DOCUMENTATION) FOR WHICH YOU HAVE PAID (*SOFTWARE"),

SUBJECT TO THE TERMSAND CONDITIONS OF THISLICENSE AGREEMENT (" AGREEMENT"). BY BREAKING THE SEAL
OR, CLICKING THE “I ACCEPT” BUTTON, OR INSTALLING THE SERIAL NUMBER, REGISTRATION KEY, OR
ACTIVATION CODE, DURING THE INSTALLATION OR DOWNLOAD PROCESS, YOU ACCEPT THE TERMS AND
CONDITIONS OF THIS AGREEMENT. IF YOU ARE ACQUIRING THE SOFTWARE ON BEHALF OF YOUR COMPANY OR
ORGANIZATION (COLLECTIVELY “COMPANY”), BY ACCEPTING THISAGREEMENT YOU ALSO REPRESENT THAT YOU
ARE DULY AUTHORIZED TO REPRESENT YOUR COMPANY, AND YOU ACCEPT THE TERMSAND CONDITIONSOF THIS
AGREEMENT ON BEHALF OF YOUR COMPANY. IF YOU OR YOUR COMPANY DO NOT AGREE TO THE TERMSOF THIS
AGREEMENT, DO NOT BREAK THE SEAL, CLICK “I ACCEPT”, OR INSTALL THE SERIAL NUMBER, REGISTRATION KEY

OR ACTIVATION CODE OR USE THE SOFTWARE, BUT RETURN THE SOFTWARE WITHIN 30 DAYS OF RECEIPT TO THE

LOCATION WHERE IT WAS OBTAINED FOR A REFUND SUBJECT ANY APPLICABLE RESTOCKING OR OTHER FEES. IF,
FOR TECHNICAL OR OTHER REASONS, YOU ARE PROMPTED TO ACCEPT A DIFFERENT LICENSE AGREEMENT DURING
THE PROCESS OF INSTALLING OR DOWNLOADING THE SOFTWARE, BY CLICKING AN “I ACCEPT” BUTTON, YOU

SHALL BE DEEMED MERELY TO CONFIRM THE TERMSAND CONDITIONS OF THISAGREEMENT.

1. LICENSE GRANT. Trend Micro grants to You a perpetual, non-transferable, non-sublicenseable, non-exclusive right to install
and use the Software on no more than the maximum number of Computers for which license fees have been paid, as specified on
Your invoice You receive from Trend Micro or its authorized distributor, Y our receipt or purchase order, as applicable. License
fees must be paid for each personal computer, workstation or other digital electronic device including wireless device
(“Computer”) on which the Software is installed, provided that it may only be installed on one operating system per Computer.
Thislicenseis effective until terminated. Y ou may terminate it at any point by destroying the Software together with all copies of
the Software. Trend Micro may terminate this Agreement if You fail to comply with any term or condition of this Agreement.
Upon such termination, Y ou agree to destroy the Software together with all copies of the Software.

2. MAINTENANCE. This Agreement entitles You to receive Pattern File Updates, and telephone, or email technical support
(collectively “Maintenance”) for one (1) year from the date you install the Software. Thereafter, Y ou must purchase an upgrade
version of the Software (“Renewal Upgrade”’) at Trend Micro’s then current rates in order to have the right to download, install
or use Pattern File Updates from Trend Micro’s web site or to receive email technical support.. Trend Micro reserves the right to
change the terms and conditions applicable to Maintenance from time to time. “Pattern File Updates’ are virus protection
databases released by Trend Micro during the Maintenance term. Pattern File Updates also referred to in the Software as
“product updates” or “updates’ must be routinely downloaded from Trend Micro's web site to ensure the most effective
operation of the Software.

3. PRODUCT REGISTRATION. In order to use the Software and receive Maintenance, You must register online with Trend
Micro. You will be prompted to complete a brief form and to input a serial number, registration key or activation code. By
accepting this Agreement, You agree to register Your Software as a condition of Your use of the Software and Your right to
Maintenance, and by accepting this Agreement, Y ou consent to having certain limited personal data stored outside the country
where Y ou are located and/or in jurisdictions where privacy laws may not be as stringent as those in your own country.

4. ALL RIGHTS RESERVED. The Software is protected by copyright, trade secret and United States patent law and international
treaty provisions. You shall not acquire any rights to the Software except as expressly set forth in this Agreement. Y ou agree
that you will not attempt to reverse compile, modify, translate, disassemble, rent or |lease the Software, in whole or part, or
authorize othersto do any of the foregoing.

5. CONFIDENTIALITY. You acknowledge that the Software, serial number and activation code constitute valuable trade secrets
and confidential information of Trend Micro (“Confidential Information”). You agree not to make available or disclose this
Confidentia Information to any third party, except (if Y ou represent a Company) to employees or independent consultants who
are bound by industry standard non-disclosure obligations.

6. LIMITED WARRANTY. Trend Micro warrants that the Software will perform substantially in accordance with the accompanying
documentation, including updates thereto, ReadMe files and release notes available online for 30 days from the date of You
acquire the Software.
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REMEDIES. If the Software does not conform to the limited warranty in Section 6 above (“Limited Warranty”), Trend Micro’s
entire liability and Y our sole remedy shall be, at Trend Micro’s option, either to (a) correct the error or (b) help Y ouworkaround
or avoid the error. The Limited Warranty is void if failure of the Software has resulted from accident, abuse, or misapplication.
Any replacement Software will be warranted for the remainder of the original Limited Warranty period.

NO OTHER WARRANTIES: OR REMEDIES. TREND MICRO DOES NOT WARRANT THAT THE SOFTWARE IS ERROR
FREE. EXCEPT FOR THE EXPRESS LIMITED WARRANTY IN SECTION 6, THE EXPRESS TERMS OF THIS AGREEMENT
ARE IN LIEU OF ALL WARRANTIES, (EXPRESS OR IMPLIED), CONDITIONS, UNDERTAKINGS, TERMS AND
OBLIGATIONS IMPLIED BY STATUTE, COMMON LAW, TRADE USAGE, COURSE OF DEALING OR OTHERWISE.
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS, ALL OF WHICH ARE HEREBY EXCLUDED TO THE
FULLEST EXTENT PERMITTED BY LAW. ANY IMPLIED WARRANTIES RELATING TO THE SOFTWARE WHICH
CANNOT BE DISCLAIMED SHALL BELIMITED TO 30 DAYSFROM THE DATE YOU RECEIVE THE SOFTWARE.

SEVERABILITY. In the event of invalidity of any provision of thislicense, the parties agree that such invalidity shall not affect
the validity of the remaining portions of thislicense.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL TREND MICRO OR ITS SUPPLIERS BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR
INDIRECT DAMAGES OF ANY KIND ARISING OUT OF THIS AGREEMENT, THE DELIVERY, PERFORMANCE OR USE OF
THE SOFTWARE, EVEN IF TREND MICRO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
REGARDLESS OF THE NATURE OF THE CAUSE OF ACTION OR THEORY ASSERTED. IN NO EVENT WILL TREND
MICRO'S OR ITS SUPPLIER'S AGGREGATE LIABILITY FOR ANY CLAIM, WHETHER IN CONTRACT, TORT, OR ANY
OTHER THEORY OF LIABILITY, EXCEED THE LICENSE FEE PAID OR PAYABLE BY YOU.

CONSUMER PROTECTION. SOME JURISDICTIONS DO NOT ALLOW CERTAIN LIMITATIONS, SO THE ABOVE
LIMITATIONS AND DISCLAIMERS OF WARRANTIES AND LIABILITIES MAY NOT FULLY APPLY TO YOU. YOU MAY
HAVE ADDITIONAL RIGHTS AND REMEDIES THAT MAY VARY FROM JURISDICTION TO JURISDICTION. SUCH
POTENTIAL RIGHTS OR REMEDIES, IFANY, SHALL NOT BE AFFECTED BY THISAGREEMENT.

GOVERNING LAW. This Agreement and any disputes arising out of or related to this Agreement or the Software will be
governed by the laws of the State of California excluding its conflict of laws provisions and excluding the United Nations
Convention on Contracts for the International Sale of Goods.

BACK-UP. For aslong as You use the Software, Y ou agree regularly to back-up Y our computer system(s) on a separate media.
Y ou acknowledge that any failure to do so may significantly decrease Y our ability to mitigate any harm or damage arising from
any problem or error in the Software.

EXPORT CONTROL. You agree to comply with all applicable laws, including but not limited to the export control laws of the
United States. You shall not export nor re-export the Software or any confidential information related thereto without the
appropriate United States and foreign government licenses, and Y ou are responsible for any violation of such export control
laws. By accepting this Agreement, Y ou confirm that Y ou are not aresident or citizen of any country currently embargoed by the
U.S. A list of embargoed countries is available at the official Web site of the Office of Foreign Assets Control of the U.S.
Department of the Treasury at http://www.treas.gov/ofac/.

ENTIRE AGREEMENT. This is the entire agreement between you and Trend Micro and it supersedes any prior agreement or
understanding, whether written or oral, relating to the subject matter of this Agreement.

If Y ou do not accept Trend Micro’s offer or Y ou wish to license the Software for production use, contact: Trend Micro Incorporated,
10101 N. De Anza Blvd., Cupertino, CA 95014. Telephone: (408) 257-1500. Fax: @08) 257-2003. Address all questions about this
Agreement to: legalnotice@trendmicro.com. To view a copy of Trend Micro's standard US License Agreement, visit
www.trendmicro.com/license.



