(@) TREND.

Trend Micro License Agreement

Software: Trend Micro AntiVirus/Trend Micro AntiSpyware
Version: English/Multi-country

Purpose: Trial and Paid Use License

Date: January 2007

IMPORTANT: YOU MUST CAREFULLY READ AND AGREE TO ALL TERMS AND CONDITIONS OF THE
FOLLOWING END USER LICENSE AGREEMENT BEFORE INSTALLING OR USING THE SOFTWARE.

IMPORTANT: THIS AGREEMENT SETS FORTH THE TERMS AND CONDITIONS UNDER WHICH
TREND MICRO IS WILLING TO LICENSE THE “SOFTWARE” AND ACCOMPANYING DOCUMENTA-
TION TO “YOU” AS AN INDIVIDUAL USER OR AS AN AUTHORIZED REPRESENTATIVE OF AN
ENTITY. BY SELECTING THE “| ACCEPT THE AGREEMENT” BUTTON OR BOX BELOW, YOU ARE
EXPRESSING YOUR INTENT TO ENTER INTO, AND ARE ENTERING INTO, A BINDING LEGAL
CONTRACT ("“AGREEMENT”) BETWEEN YOU AND TREND MICRO INCORPORATED OR ONE OF ITS
AFFILIATES ("TREND MICRO"). THE TERMS AND CONDITIONS OF THE AGREEMENT THEN APPLY
TO YOUR USE OF THE SOFTWARE AND MAINTENANCE SUBSCRIPTION SERVICES. WE
ENCOURAGE YOU TO PRINT A COPY OF THE AGREEMENT FOR YOUR RECORDS OR SAVE A
COPY TO YOUR COMPUTER’S HARD DRIVE.

YOU MUST ACCEPT THIS AGREEMENT BEFORE YOU INSTALL OR USE THE SOFTWARE. IF YOU
ARE AN INDIVIDUAL, THEN YOU MUST BE AT LEAST 18 YEARS OLD AND HAVE ATTAINED THE
AGE OF MAJORITY IN THE STATE, PROVINCE OR COUNTRY WHERE YOU LIVE TO ENTER INTO
THIS AGREEMENT. IF YOU ARE ACQUIRING THE SOFTWARE ON BEHALF OF AN ENTITY, THEN
YOU MUST BE PROPERLY AUTHORIZED TO REPRESENT THAT ENTITY AND TO ACCEPT THIS
AGREEMENT ON ITS BEHALF.

IF YOU ARE DOWNLOADING OR ACTIVATING THE SOFTWARE FOR TRIAL PURPOSES OR
PURCHASING THE SOFTWARE FROM AN ONLINE OR RETAIL STORE, YOU ACCEPT THIS
AGREEMENT BY CLICKING THE “I ACCEPT THE AGREEMENT” BUTTON OR BOX BELOW. IF YOU
OR THE ENTITY YOU REPRESENT DOES NOT AGREE TO THE TERMS OF THIS AGREEMENT,
SELECT “I DO NOT ACCEPT THE AGREEMENT”. THEN NO AGREEMENT WILL BE FORMED AND
YOU WILL NOT BE PERMITTED TO EVALUATE, PURCHASE, INSTALL OR USE THE SOFTWARE.
YOU CAN RETURN THE SOFTWARE IN ITS ORIGINAL PACKAGE WITH THE PURCHASE RECEIPT
TO THE RETAIL STORE WHERE PURCHASED WITHIN THIRTY (30) DAYS OF PURCHASE FOR A
REFUND LESS ANY RESTOCKING FEES.

IF, FOR TECHNICAL OR OTHER REASONS, YOU ARE PROMPTED TO ACCEPT THE SAME OR A
DIFFERENT LICENSE AGREEMENT DURING THE PROCESS OF INSTALLING OR DOWNLOADING
THE SOFTWARE, BY CLICKING AN “I| ACCEPT” BUTTON, YOU SHALL BE DEEMED MERELY TO
CONFIRM THE TERMS AND CONDITIONS OF THIS AGREEMENT.

1. PAID USE LICENSE. For each license purchased, Trend Micro grants to You a non-transferable,
non-sublicenseable, non-exclusive right to install and use the Software on no more than the maximum
number of Computers for which license fees have been paid as specified on Your invoice, receipt or
purchase order. License fees must be paid for each personal computer, workstation or other device
including wireless device (“Computer”) on which the Software is installed, provided that it may only be
installed on one operating system per Computer. This license is effective until terminated. You may
terminate it at any point by destroying the Software together with all copies of the Software. Trend Micro
may terminate this Agreement if You fail to comply with any term or condition of this Agreement. Upon
such termination, You agree to destroy the Software together with all copies of the Software.



2. TRIAL USE LICENSE. If You are a trial user, Trend Micro grants you the right to download, install
and use one (1) copy of the Software on a Computer during your Maintenance Term defined in Section
3 below. At the end of Your Maintenance Term, this Agreement expires automatically. You may
purchase a paid license to the Software by selecting the Buy Now option in the Software or by
contacting an authorized Trend Micro reseller listed on one or more of its sponsored websites, such as
www.trendmicro.com (“Sites”). If You do not purchase a license, You agree to destroy all copies of the
Software within fifteen (15) days of the expiration of this Agreement.

3. MAINTENANCE/SUPPORT. For paid licenses: This Agreement entitles You to receive Updates and
web-based technical support (collectively “Maintenance”) for one (1) year from the date You install the
Software (the “Maintenance Term”). Thereafter, You must purchase an upgrade version of the Software
(“Renewal Upgrade”) or renew your Maintenance subscription to continue to have the right to
Maintenance services. Trend Micro reserves the right to change the terms and conditions applicable to
Maintenance from time to time. “Updates” are new versions of the Software’s content security
component(s) known as pattern files or definitions. Updates must be routinely downloaded from Trend
Micro’s website to ensure the most effective operation of the Software. Updates are only available for
download and use during your Maintenance Term. For trial use licenses: The “Maintenance Term” for
trial use starts on the date the Software is first activated and ends 30, 60 or 90 days later, depending on
the stated or authorized trial period. Nothing in this Agreement shall prevent Trend Micro from offering
any modified version of the Software or other products as a new product for additional consideration.

4. PRODUCT REGISTRATION. By accepting this Agreement, You agree to register Your Software as a
condition of Your use of the Software and Your right to Maintenance. This control helps ensure that the
Software operates only on validly licensed Computers and that validly licensed end users receive
Maintenance services. Registration requires a valid product serial number and a valid email address for
renewal and other legal notices.

5. ALL RIGHTS RESERVED. The Software is protected by copyright, trade secret and United States
patent law and international treaty provisions. You shall not acquire any rights to the Software except as
expressly set forth in this Agreement. You agree that You will not attempt to reverse engineer, reverse
compile, modify, translate, disassemble, rent, loan or lease the Software, in whole or part, use the
Software to provide services to others or authorize others to do any of the foregoing.

6. CONSENT TO ELECRONIC COMMUNICATIONS. Trend Micro may be required to send you legal
notices and other communications about the Software and Maintenance subscription services or our
use of the information you provide us (“Communications”). Trend Micro will send Communications via
in-product notices or via email to the primary user’s registered email address, or will post Communica-
tions on its Sites. By accepting this Agreement, you consent to receive all Communications through
these electronic means only and acknowledge and demonstrate that you can access Communications
on Sites.

7. CONFIDENTIALITY. You acknowledge that the Software, serial number, registration key and
activation code constitute valuable trade secrets and confidential information of Trend Micro
(“Confidential Information”). You agree not to make available or disclose this Confidential Information to
any third party, except (if You represent a Company) to employees or independent consultants who are
bound by industry standard non-disclosure obligations.

8. LIMITED WARRANTY. Trend Micro warrants that the Software will perform substantially in
accordance with the accompanying documentation, including updates thereto, ReadMe files and
release notes available online for 30 days from the date You first acquire the Software. GIVEN THE
NATURE AND VOLUME OF MALICIOUS AND UNWANTED ELECTRONIC CONTENT, TREND
MICRO DOES NOT WARRANT THAT UPDATES ARE COMPLETE OR ACCURATE OR THAT THEY
DETECT, REMOVE OR CLEAN ALL, OR ONLY, MALICIOUS OR UNWANTED APPLICATIONS AND
FILES.

9. REMEDIES. If the Software does not conform to the limited warranty in Section 8 above (“Limited
Warranty”), Trend Micro’s entire liability and Your sole remedy shall be, at Trend Micro’s option, either to
(a) correct the error; (b) help You workaround or avoid the error; or (c) refund the cost of the Software.
The Limited Warranty is void if failure of the Software has resulted from accident, abuse, alteration or
misapplication. Any replacement Software will be warranted for the remainder of the original Limited
Warranty period.



10. NO OTHER WARRANTIES OR REMEDIES. TREND MICRO DOES NOT WARRANT THAT THE
SOFTWARE IS ERROR FREE. EXCEPT FOR THE EXPRESS LIMITED WARRANTY IN SECTION
8, THE EXPRESS TERMS OF THIS AGREEMENT ARE IN LIEU OF ALL WARRANTIES,
(EXPRESS OR IMPLIED), CONDITIONS, UNDERTAKINGS, TERMS AND OBLIGATIONS IMPLIED
BY STATUTE, COMMON LAW, TRADE USAGE, COURSE OF DEALING OR OTHERWISE.
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS, ALL OF
WHICH ARE HEREBY EXCLUDED TO THE FULLEST EXTENT PERMITTED BY LAW. ANY
IMPLIED WARRANTIES RELATING TO THE SOFTWARE WHICH CANNOT BE DISCLAIMED
SHALL BE LIMITED TO 30 DAYS FROM THE DATE YOU ACQUIRE THE SOFTWARE.

11. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. TO THE EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT SHALL TREND MICRO, ITS RESELLERS OR SUPPLIERS BE
LIABLE TO YOU FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR INDIRECT DAMAGES
(INCLUDING WITHOUT LIMITATION, LOST OR CORRUPTED DATA, BUSINESS DISRUPTION OR
LOST PROFITS) OF ANY KIND ARISING OUT OF THIS AGREEMENT, THE DELIVERY,
PERFORMANCE OR USE OF THE SOFTWARE, EVEN IF TREND MICRO HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF THE NATURE OF THE
CAUSE OF ACTION OR THEORY ASSERTED. IN NO EVENT WILL TREND MICRO’S, ITS
RESELLERS’ OR SUPPLIERS’ AGGREGATE LIABILITY FOR ANY CLAIM, WHETHER IN
CONTRACT, TORT, OR ANY OTHER THEORY OF LIABILITY, EXCEED THE LICENSE FEE PAID
OR PAYABLE BY YOU. YOU AGREE TO THE ALLOCATION OF LIABILITY SET FORTH IN THIS
SECTION AND ACKNOWLEDGE THAT WITHOUT YOUR AGREEMENT TO THESE LIMITATIONS,
THE FEES CHARGED FOR THE LICENSE AND MAINTENANCE WOULD BE HIGHER.

12. CONSUMER PROTECTION AND PRIVACY. SOME JURISDICTIONS DO NOT ALLOW
CERTAIN LIMITATIONS, SO THE ABOVE LIMITATIONS AND DISCLAIMERS OF WARRANTIES
AND LIABILITIES MAY NOT FULLY APPLY TO YOU. YOU MAY HAVE ADDITIONAL RIGHTS AND
REMEDIES THAT MAY VARY FROM JURISDICTION TO JURISDICTION. SUCH POTENTIAL
RIGHTS OR REMEDIES, IF ANY, SHALL NOT BE AFFECTED BY THIS AGREEMENT.

YOU HEREBY GIVE YOUR CONSENT TO TREND MICRO TO PROCESS PERSONAL DATA
PROVIDED BY YOU (“PERSONAL DATA”) IN CONNECTION WITH THIS AGREEMENT;
PROCESSING MAY INCLUDE COLLECTION, REGISTRATION, STORAGE, MODIFICATION OR
DISCLOSURE OF SUCH PERSONAL DATA TO THIRD PARTIES. YOU ALSO GIVE YOUR
CONSENT TO TREND MICRO TO TRANSFER YOUR PERSONAL DATA TO ONE OR MORE OF
ITS GROUP COMPANIES, LOCATED IN AND/OR OUTSIDE THE EUROPEAN UNION/EUROPEAN
ECONOMIC AREA, AND WHICH MAY HAVE A LOWER LEVEL OF PROTECTION OF PERSONAL
DATA THAN IS APPLICABLE IN THE EU/EEA. SUCH TRANSFER WILL ONLY BE CARRIED OUT
IN CONNECTION WITH THIS AGREEMENT, AS IS THE CASE WITH THE PROCESSING OF
YOUR PERSONAL DATA BY THESE GROUP COMPANIES. TREND MICRO IS THE CONTROL-
LER OF PERSONAL DATA. IN THE EVENT YOU WOULD LIKE INFORMATION ON THE
PERSONAL DATA THAT TREND MICRO PROCESSED FOR YOU OR IF YOU WISH TO HAVE IT
CORRECTED OR MODIFIED, YOU MAY CONTACT TREND MICRO AT THE ADDRESS GIVEN
BELOW.

13. BACK-UP. For as long as You use the Software, You agree regularly to back-up Your computer
system(s) on a separate media. You acknowledge that any failure to do so may significantly
decrease Your ability to mitigate any harm or damage arising from any problem or error in the
Software.

14. EXPORT CONTROL. You agree to comply with all applicable laws, including but not limited to
the export control laws of the United States. You shall not export nor re-export the Software or any
confidential information related thereto without the appropriate United States and foreign government
licenses, and You are responsible for any violation of such export control laws. By accepting this
Agreement, You confirm that You are not a resident or citizen of any country currently embargoed by
the U.S. or are otherwise prevented from using the Software. A list of embargoed countries is
available at the official Web site of the Office of Foreign Assets Control of the U.S. Department of the
Treasury at http://www.treas.gov/ofac/.




15. GOVERNING LAW. If you are located in the United States or Canada, this Agreement will be
governed by the laws of the State of California, USA, excluding its conflict of laws provisions and the
Licensor is: Trend Micro Incorporated, 10101 N. De Anza Blvd., Cupertino, CA 95014. Fax: (408)
257-2003. If you are located in the United Kingdom, this Agreement will be governed by the laws of
England and Wales and the Licensor is: Trend Micro (UK) Limited, Pacific House, Third Avenue,
Globe Business Park, Marlow, Buckinghamshire, SL1 7YL. Fax: +44(0) 1628 400511. If you are
located in Australia or New Zealand, this Agreement will be governed by the laws of New South
Wales, Australia and the Licensor is: Trend Micro Australia Pty Limited, Suite 302, Level 3, 2-4 Lyon
Park Road, North Ryde, New South Wales, 2113, Australia, Fax: +612 9887 2511. If you are located
in Hong Kong, this agreement will be governed by the laws of Hong Kong. If you are located in India,
Indonesia, Malaysia, the Philippines, Singapore, or Thailand this agreement will be governed by the
laws of Singapore. If you are located in Hong Kong, India, Indonesia, Malaysia, the Philippines,
Singapore or Thailand, the Licensor is: Trend Taiwan Incorporated, 8F, No.198, Tun-Hwa S. Road,
Sec. 2, Taipei 106, Taiwan, Republic of China. If you are located in Denmark, this Agreement will be
governed by Danish law. If you are located in France, this Agreement will governed by the laws of
France and the Licensor is: Trend Micro France, Société Anonyme a Conseil d’Administration au
capital de 45.000 euros, immatriculée au Registre du Commerce et des Société de Nanterre sous le
numéro B 411.389.968, dont le siege social est situé 85, Avenue Albert 1er, 92500 Rueil Malmaison,
représentée par Monsieur Raimund Genes, en qualité de Président du Conseil d’Administration. If
you are located in Germany, this Agreement will be governed by the laws of the Federal Republic of
Germany and the Licensor is: Trend Micro Deutschland GmbH, Lise-Meitner-Strasse 4, D-85716
Unterschleissheim, Germany. Phone: +49 (0) 89 37479 700. Fax: +49 (0) 89 37479 799. If you are
located in the Netherlands, this Agreement will be governed by Dutch law. If you are located in
Norway, this Agreement will be governed by Norwegian law. If you are located in Spain, this
Agreement will be governed by the laws of Spain. If you are located in Sweden, this Agreement will
be governed by Swedish law. If you are located in Italy, this Agreement will be governed by the laws
of Italy and the Licensor is: Trend Micro Italy Srl, via Donat Cattin 5, Cernusco sul Naviglio (MI).
Fax: 039 02.92593451. If you are located in Belgium, Finland, Ireland, Luxembourg, South Africa,
or Turkey, this Agreement will be governed by the laws of the Republic of Ireland, subject to
applicable mandatory local consumer protection laws. If you are located in Belgium, Denmark,
Finland, Ireland, Luxembourg, The Netherlands, Norway, Sweden, South Africa, Spain or Turkey,
the Licensor is: Trend Micro EMEA Limited, a company incorporated in Ireland under number
364963 and having its registered office at IDA Business and Technology Park, Model Farm Road,
Cork, Ireland. Fax: +353-21 730 7 ext. 373. The United Nations Convention on Contracts for the
International Sale of Goods does not apply to this Agreement under the laws of any country.

16. GENERAL. This is the entire agreement between You and Trend Micro and it supersedes any
prior agreement or understanding, whether written or oral, relating to the subject matter of this
Agreement. In the event of invalidity of any provision of this license, the parties agree that such
invalidity shall not affect the validity of the remaining portions of this license. Trend Micro may
assign or subcontract some or all of its obligations under this Agreement to qualified third parties or
its affiliates and/or subsidiaries, provided that no such assignment or subcontract shall relieve Trend
Micro of its obligations under this Agreement.

17. QUESTIONS. If you have a question about the Software or Maintenance Services, visit:
www.trendmicro.com/support/consumer. Direct all questions about this Agreement to:
legalnotice@trendmicro.com.

BY BREAKING THE SEAL ON THE ACCOMPANYING CD PACKAGE, CLICKING AN “I ACCEPT”
BUTTON OR INSTALLING THE REGISTRATION KEY, ACTIVATION CODE OR SERIAL NUMBER,
YOU ACCEPT TREND MICRO INCORPORATED’S OFFER TO LICENSE THE SOFTWARE UNDER
THESE TERMS AND CONDITIONS.

THE SOFTWARE IS PROTECTED BY TRADE SECRET COPYRIGHT AND UNITED STATES

PATENT LAWS, AND INTERNATIONAL TREATY PROVISIONS. UNAUTHORIZED REPRODUCTION
OR DISTRIBUTION IS SUBJECT TO CIVIL AND CRIMINAL PENALITIES.
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